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1. MARCH IS ABOUT Cadent

MAKING THE RIGHT CALL FIRST TIME

When you make the right call for your gas issues at home, you
can reach the right service faster and get your problem solved.
Find out who to call for boiler issues, appliance problems or meter issues.

Your Gas Network

* For gas meter issues call your gas supplier. Their number can be found
at the top of your energy bill. If you have an annual care plan with your gas
supplier they will fix any problems you might have with your gas appliances and pipework.

» For gas appliance and boiler issues and problems call the Gas Safe Register on 0800 408 5500 or
visit their website to find a Gas Safe Registered engineer.

» Smell gas? Call the Gas Emergency Number on 0800 111 999. If you smell gas, open doors
and windows, turn off gas at the meter and don't use electric
switches and extinguish naked flames.

Call the gas emergency number immediately. @ méﬁﬁr LTELI. s
e Power cut? Call 105. to get your gas

problem solved
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— 7 Turn it down
Have you had this in the last 12 months? r '
Check your eligibility before the scheme R
ends in March. CALL Brandwood on
0121 443 3310

Talk to us.
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‘A Have you picked up your FREE Carbon Monoxide
machine?

- Phone : 0121 443 3310 .
Text WARMTH to85258 Shout OR pop in to see us - .
for free, confidential i Brandwood Centre, 157 Allens Croft Road,
Suppoit, 24l Kings Heath B14 6RP



https://cadentgas.com/smell-gas

